
AIMING

INTERCULTURAL 
FACILITATION

EXPERIENTIAL LEARNING

Experiential learning is the most 
common approach in non-formal 
education and human rights education, 
education for democratic citizenship 
and related fields is the experiential 
learning cycle developed by David A. 
Kolb.
Developed by psychologist David Kolb, 
the theory describes the learning 
process whereby knowledge is created 
through experience. Kolb’s theory 
explains that concrete experience, 
reflective observation, abstract 
conceptualisation and active 
experimentation form a four-stage 
process (or cycle) transformed into 
effective learning. Applying Kolb’s 
learning theory has benefits for 
students, educators and employers.

This cyclical model of learning starts 
from the idea that knowledge is created 
through the transformation of 
experience and consists of four stages 
that form a sequence: 
- concrete experience 
- reflective observation 
- abstract conceptualisation 
- active experimentation

intercultural 
facilitation
Intercultural learning as a social and 
political aim promotes a world view 
in which people are actively 
engaged in processes that facilitate 
intercultural encounters, understand 
the potential of diversity, interact 
with each other as equals, question 
power relations and take action for 
a more just society.

The main topics addressed in 
intercultural learning are: identity; 
culture; social and political context; 
differences in perspectives; 
stereotypes, prejudices and 
discrimination; intercultural 
communication and dialogue.
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RECOMMENDED
FOR:

WORKSHOP 
PREPARATION

Experiential learning can provide a 
holistic approach to education, 
meeting the authentic needs of 
diverse student groups, including 
disadvantaged students, students 
from multilingual and multicultural 
backgrounds and students with 
different religious and ethnic 
requirements.

Experiential learning involves 
activities like role playing, props, 
music, or art to process negative 
emotions. By participating in these 
activities, individuals are able to 
access emotions that may 
otherwise be hidden or not easily 
communicated

The process of constructing the 
session is a product of 
interculturality of thoughts and 
approaches, as the team is 
composed of a mixture of cultures 
(different ethnic backgrounds, 
nationalities, etc.). Also, participants 
should reflect on the intercultural 
dimension within their organisations 
or networks before coming to a 
study session.

For preparing a good session it 
important to make sure the group 
is exposed to various cultural and 
socio-political contexts in 
experiential activities, invite 
speakers and trainers with various 
cultural backgrounds, use video 
material and images that have the 
potential to challenge 
stereotypes, explore differences 
within their cultural group, discuss 
how these differences shape 
participants’ identity, challenge 
participants’ perspectives and 
opinions on current dilemmas and 
issues on which they might have 
different perspectives. 
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